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“Who can help me with…?” 
 

 

 

Call the Customer Service Team at 401-230-1730 to place an order or if you have 
questions about an order or a specific product.  

 

Not sure who to contact? Call 401-942-6325 and ask to speak with someone on the 
Community Impact team who can help direct your call. 

 

Inventory questions or concerns? 
Contact the Acquisition team at: foodsupply@rifoodbank.org 

Agency Orientation, Workshop & 
Food Safety Training Registrations 

Jen Hazard 401-230-1709 

Billing Questions Lucia Perez 401-230-1665 

Community Outreach Lihna Agostini 401-230-1698 

Community Resources 
Jacob Tonseth 

Jailine Ortiz 
401-230-1711 
401-230-1697 

CSFP 
Kadir Carcamo 
Jaraniz Abreu 

401-230-1708 
401-230-1690 

Delivery Program Jillian Carter 401-230-1692 

Food Recalls  Rachel Terlizzi 401-230-1686 
Food Safety Concerns Hope Indeglia O’Brien 401-230-1704 

Food Safety Requirements Johanny Sanchez 401-230-1703 
Membership Cards Hope Indeglia O’Brien 401-230-1704 

Membership Recertification Jen Hazard 401-230-1709 

Monitoring 
Julie Chhay 

Melisa Gomes 
401-230-1684 
401-230-1758 

New Membership Inquiries 
Johanny Sanchez 

Hope Indeglia O’Brien 
401-230-1703 
401-230-1704 

Nutrition Education  Flannery Sullivan 401-230-1671 
Produce Questions Customer Service 401-230-1730 

Product Problems/Questions Sam Mocarski 401-230-1702 
Regional Forums Johanny Sanchez 401-230-1703 

Retail Pick-up Program Amber Chase 401-230-1712 

SNAP Outreach 
Ermelinda Flores 

Jailine Ortiz 
401-230-1718 
401-230-1697 

Statistics Johanny Sanchez 401-230-1703 
TEFAP Questions Jen Hazard 401-230-1709 


